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PETJIAMEHT
Npe10cTaBIeHUs YCIYTH
«[IpenocraBienne HHGOPMALHH 0 PeaJH3allHH 0CHOBHOI 00pa3oBaTe/IbHOM
NporpaMMsl T0MKO.IbHOT0 00pa30BaHHs, 0Ka3bIBAeMO MyHHIHNIAIbHBIM
010/I’KeTHBIM JIOMKOJIBHBIM 00pa3oBaTe/IbHbIM yupexaenneMm Ne 29
«/leTckmii cax KOMOHWHHPOBAHHOIO BHAA»

I. O6mue nos10keHUs

1.1. Ilpenmer peryaupoBaHus periiaMeHTa.

HacTosmmii ~ perfjaMeHT  yCTaHABIMBaeT  MNOPSJOK  MPENOCTABICHHS  YCIYTH

«IlpenoctaBienne HWHGOPMAILMH O pealH3alldid OCHOBHOH 00pa3soBarTelbHONW IPOrPaMMBbI
JIOIIKOJILHOTO 06pa3oBaHus» (najee - PerinaMeHT) U cTaHAapT €€ MPeA0CTaBICHHUS.
1.2. Venyra «lIpemoctaBienne HHQOPMALMH O peald3allMd OCHOBHOH 00pa3oBaTe/bHON
MpOrpaMMbl JONIKOJIBHOTO 00pa3oBaHHMs MPEJOCTABIACTCS MYHHLHIAIBHBIM  OIOKETHBIM
JOIIKOJABHEIM — 00pa3zoBaTenbHbIM yupexaeHneM Ne 29 «JleTckuit can KOMOWHHPOBAHHOTO
BHJI@» (J1ajee — yUpeKIeHue).

1.3. HacTosmmii perjiaMeHT onpeaensieT CpPOKH M TOC/IEN0BaTENbHOCTh JIECHCTBHMH
pYKOBOJMTENS  (YMOJHOMOYEHHOTO JIHIA) YUPEXKICHHSA, IOPANOK, (GOPMBI  KOHTPOIS
NpeNOCTABIEHAs. YCIAYTH, MOpSIOK W (GopMbl 00KaloBaHHMsS pEIICHHH W AeHCTBHIH
(Ge3necTBHS) pyKOBOAUTENS (YTIOTHOMOYEHHOIO JIHIA) YIPSIKIACHHS.

1.4. TlonydarenssMuH YCIyrd (najgee - 3asBHTENH) SABIAIOTC rpaxkiaaHe Poccuiickoi
denepanuu, auna 6e3 rpakIaHCTBA H HHOCTPaHHBIE TPaKIaHE HA PABHBIX OCHOBAHHUSX, €CIIH
HHOE He MPEYCMOTPEHO 3aKOHOM HITH MEKIyHapOIHbIM JJoroBopoM Poccuiickoii @enepaiuu.

1.5. TpeGoBanus K mopsAaAKy HHPOPMUPOBAHHUS O MPEJIOCTABICHHH YCIYyTH, B TOM YHCIIE:

1.5.1.CBeienns 0 MecTe HaXOKIAEHUs 00pa30BaTEILHOTO YUPEKICHHUS:

Haumenosanue  yupesicoenus:  MyHuyunaivhoe  0100XcemHoe  OOWKONbHOE
obpazosamenvroe yupexcoenue Ne 29 «/lemckuit cad KOMOUHUPOBAHHO20 6UOA»

FOpuduueckuii aopec: 650055 2. Kemeposo, yr. Muuypuna, 118

daxmuueckue aopeca Mecm —ocyujecmeienus 00pazoeamenvHol  0eAmeNbHOCMu:

650055, 2. Kemeposo, ynr. Muuypuna, 118

Aopec snexkmponnoil noumel yupesxcoenus: mdou29kv@wmail.ru

Aopec opuyuanvrozo caiima yupescoenus: mdou29kv.ucoz.ru

Koumaxmmuwvie meneghonwi:28-62-33, 28-18-65

Pexcum pabomwi:7.00-19.00 u., cybb6oma, 80ckpecerbe — 6bIXOOHOU.

Yacer npuema pykosooumens: 6mopuux 11.00-19.00 u.

1.5.2. Ilopsaok nmony4yeHust HHHOPMAIMHU 110 BOIIPOCAM IIPEIOCTABIEHHUS YCITyTH:
- KOHCYJBTHPOBAaHHME [0 TPEJOCTABIEHHIO YCIYTH TPOBOIAMUTCS OTBETCTBEHHBIMH
pabOTHHUKAMH YIpekIeHHS 110 TeaehoHy. IPU JHYHOM OOpAIeHHH 3aiBHTEIIS.

1.5.3. Tlopsmok. ¢opmMa ® MeCTO pa3MelleHHs BbIIIeYKa3aHHOH HHbOpMalUK B
00pa3zoBaTeIbHOM Y4PEKICHUH:

- Ha O(HUIIHAIEHOM caiTe yupeK/IeHus,

- Ha “HQOpPMAIIMOHHOM ropTase http://www.cabinet.ruobr.ru/




II. CtangapT npeaocraBjieHUs1 YCJIOYTH.

2.1. HaumeHoBaHMe yCIyrd: MYHUIMIAIbHBIM OIOJIKETHBIM JIOUIKOJIbHBIM
oOpa3oBatenbHbIM yupexaeHueM Ne 29 «JleTckuii caq KOMOMHHPOBAHHOTO BUAa» (Janee —
Ycayra).

2.2. Ycnyra npeaocTaBisieTcs: Y YpekIeHHEM.

2.3. Pe3ynbTaToM NpeoCTaBIeHUs YCIYTH SBIISIETCA:

- TpEeNOCTaBICHHE 3asBUTEINI0 HMHPOPMALKMK O peaju3aluu B 00pa30BaTeIbHOM
YUPEKAECHUUM  OCHOBHOM 0Opa30BaTENIbHOW IMpOrpamMMbl JOIIKOJIBHOTO OOpa3oBaHMs Ha
OCHOBaHMU OOpalleHUH 3asBUTENIEH — MO TeneQoHy, NMPHU JUYHOM IpHEME, B HMUCbMEHHOU
dopme, a TakKe MO FNEKTPOHHOW MOYTE WIM Ha caiite YupexaeHus, B HUH(OOPMAIIOHHOM
KHOCKE (IIpY HAJIMYKHU TaKOBOT0), Ha HHGOPMAIMOHHOM mopTaie http://www.cabinet.ruobr.ru/;

- 0TKa3 B MPeI0CTaBICHNU O(UIInaIbHON HHPOPMALIUH.

2.4. Cpoku npenoCTaBICHUS YCIIYTH.

[IpenocraBieHue yciayru B YUpeXKJIEHUU OCYILECTBISETCS €KEIHEBHO B TEUEHHE BCETO
pabouero Bpemenu (m.1.5.1. HacTosllero perjiamMeHTa), 3a HCKIOYEHUEM BBIXOAHBIX MU
Mpa3AHUYHBIX THEH.

2.5. IlpenocraBieHue YCIyrM OCYLIECTBISETCS B COOTBETCTBUM CO  CIEAYIOUIMMHU
HOPMAaTUBHO-TIPaBOBBIMU aKTaMU:

- Koncrutynueit Poccuiickoit denepanuu, HpuHATas BCEHAPOJHBIM TI'OJOCOBAHHUEM
12.12.1993 (onmybnmkoBaHo B m3manHusx "Poccuiickas razera", 21.01.2009, No7, "CobOpanue
3akoHoareabcTBa PD", 26.01.2009, Ned, cr. 445, "Ilapmamentckas rasera", 23-29.01.2009,
Ned);

- KonBenuueii o mpaBax pedenka (onodpena ['enepanshoit Accam6neeirt OOH 20.11.1989)
(onmyOnmukoBano B m3manuu "COopHHK MexayHapoaHbix goroBopoB CCCP", Bemyck XLVI,
1993);

- 3akonom Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-D3 «OO0 OCHOBHBIX TapaHTUIX
npaB pebéHka B Poccuiickoit ®enepaunn» (onmybnumkoBaHo B uzgaHuax "CoOpaHue
3akoHoaarenberBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- GepnepanbHoro 3akoHa otT 29 nekabps 2012 r. N 273-®3 "O6 oOpa3oBaHuu B

Poccuiickoit @eneparuu" (TekcT 3akoHa omyonukoBan 31 nexabps 2012T. B

"Poccuiickoii razere” Ne5976);

- 3akoHoMm Poccuiickoit ®enepanun or 2 Mmas 2006 roma Ne 59-®3 «O mnopsaxe
paccMoTpeHus oOpamieHuil rpaxnan Poccuiickoir ®enepauuun» (omyOJUKOBaHO B HU3JAHUAX
"Poccutiickas razera", N 95, 05.05.2006, "Cobpanue 3akononarenscta PO", 08.05.2006, N 19,
ct. 2060, "Tlapnamentckas razera”, N 70-71, 11.05.2006);

- ®epepanbHbiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
IPEOCTAaBIEHUS] TOCYapCTBEHHBIX M MYHHMLIMIIAIBHBIX YCIyr» (ONMyOJIMKOBAHO B H3JaHMAX
"Poccutickas razera”, N 168, 30.07.2010, "Cobpanue 3akonomarensctea PO", 02.08.2010, N 31,
cr. 4179 wu Ha  oduUIMAIBHOM  MHTEpHET-OpTajie  MpPaBOBOW  HMH(pOpMaIUU
http://www.pravo.gov.ru);

- Ilpuxaz MunuctepctBa obOpa3oBaHuss W Hayku Poccuiickoit ®enepaunu (MuHoOpHAyKH
Poccun) ot 30 aBrycra 2013 r. N 1014 r. Mocksa "O6 ytBepxxaenuu [lopsiika opranuzanuu u
OCYILECTBIICHUSI 00pa3oBaTEIbHON JESATEIbHOCTH 10 OCHOBHBIM 0011e00pa3oBaTeIbHBIM
nporpaMMaM - 00pa3oBaTelbHBIM IpOrpaMMaM JOLIKOJIBHOrO oOpa3oBaHus",  (TEKCT
[TocranoBnenus omybnukoBaH B uzganusx "Poccuiickas razera", "CobpaHue 3aKOHOAATETHCTBA
P®", 29.09.2008, Ne39, cT. 4432);

- Pacnopsxenuem IlpaBurenscrBa Poccuiickoit @enepanyu ot 25.04.2011 Ne729-p «llepeuenn
YCIIYT, OKa3blBa€MbIX TI'OCYJAapCTBEHHBIMM U MYHUIUIAIBHBIMU YUPEKACHUAMU U JPYTHMHU
OpraHM3alMsMH, B KOTOpPBIX pa3MEIIAlOTCsl TOCYJapCTBEHHOE 3aJaHue (3aka3) WM
MYHULUNAIBHOE 33/laHue (3aKa3), MOAJEKAIINX BKIIOUEHHUIO B PEECTPhl TOCYJapCTBEHHBIX WIH
MYHUIIUTATBHBIX YCIYT U MPEICTABISEMBIX B 3JIEKTPOHHOM popme» (0myOIMKOBaHO B M3/IaHUSIX
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"Poccutiickas razera”, N 93, 29.04.2011,"Cobpanue 3akonomarensctBa PO", 02.05.2011, N 18,
CT. 2679).

2.6. lns mpemocTaBleHMsI YCIYrd 3asBUTEIb HaIpaBiseT (IPEeACTaBisIeT) CleAyroline
JOKYMEHTBI:

- NHUCBMEHHBII 3ampoc 3asBUTENs, B TOM 4YHCIE 3ampoc B (opMe 3JIEKTPOHHOIO
JOKyMeHTa. 3ampoc B (OpMe DJICKTPOHHOTO JOKYMEHTa MOXET ObITh HampaBlieH IIo
3JIEKTPOHHON IIOYTE WM Ha OPUIMATIBbHBIN CAalT yupexkaeHus;

- B CiIydae HeoOXOAMMOCTH (€CJIM 3TO HEOOXOIUMO 3asiBUTENIO JUIS TOJIYYEHUS YCIYTH)
JOKYMEHTBI U MaTepUaJlbl, IOATBEPKAAIOLINE TOBObI 3asBUTEIIS JIMOO UX KOIUH, 3aBEPEHHbBIE B
YCTQHOBJICHHOM IIOPSIIKE.

[Ipy mnpemocTaBieHMHM YCIYTM B YCTHOM ¢opMe U TOCPEACTBOM OOpamieHus K
MH(POPMALIMOHHBIM CHUCTEMaM, 4epe3 HH(GOPMALMOHHBIM KHOCK (MpH HaJIMYUU TAKOBOIO)
JIOKYMEHTHI HEe TPEOYIOTCSI.

2.7. TlepedyeHb OCHOBaHMH [JI1 OTKa3a B MpUEME JOKYMEHTOB, HEOOXOJMMBIX JIJIst
IIPEIOCTABIIEHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH IOYTOBBIM ajpec, ajpec FIEKTPOHHOW IOUYTHl MIM HOMEp
(dakca Ui HampaBlieHUsT OTBeTa Ha 3ampoc Ju00 Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCsl C HAIPaBUBILKM 3aIPOC 3aBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3arpoca He MOJAAETCS MPOUYTCHUIO, B TOM YncCiIe HaMuins u
HOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSAMU JIJIsl 0TKA3a MPEIOCTABICHUS YCIIYTH SIBIISFOTCS

- ecnM 3ampamiuBaemas HMH(OpManus KacaeTcs TpeThbUX JuL 0e3 MpeaoCTaBIeHUs
o(pHUIMANBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEICTABIATH X HHTEPECHI,

- B 00pallleHUH COJEpKaTCsl HELEH3ypHble JIMOO OCKOPOUTENIbHbIE BBIPAKEHUS, YTPO3bI
KU3HH, 3/I0pPOBBI0 M MMYILIECTBY PaOOTHHUKOB 0OIIE00pa30BATEIBHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CeMbeH (Takoe 3asBJICHHE OcTaeTcs 0e3 OTBETa IO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, ITPH 3TOM 3asIBUTEIIO COOOIIAETCSA O HEJOIMMYCTUMOCTH 3JI0YIOTPEOICHUS IPaBOM);

- B IIUCBMEHHOM OOpallleHMM 3asgBUTENS COJEPKHUTCS BOMNPOC, Ha KOTOPBIH emy
MHOTOKpPAaTHO JIaBAJIUCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHee HAIlpaBlIIEeMBIMU
oOpalleHns MU, U IPU 3TOM B 0OpaIlleHUH HE IPUBOJSATCS HOBBIE TOBOABI MJIM OOCTOSITEILCTBA;

- OTBET I10 CYIIECTBY MTOCTABJICHHOTO B OOpPAIIEHNH BOIIPOCA HE MOXKET OBITh MPEICTaBICH
0e3 pasrianieHusi CBEACHUHM, COCTABIAIOUIMX TOCYIApCTBEHHYIO WJIH HHYIO OXpaHIEeMYIO
denepabHBIM 3aKOHOM TalHY (3asBUTEII0 COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3H C
HEJIOMYCTUMOCTBIO pas3riallleHHs yKa3aHHbIX CBEACHUN);

- B XOJA€ IJIMYHOTO TMpHEMa TPAXKJAAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHMH OOpallleHHs], €ClIM €My paHee ObUl JIJaH OTBET MO CYIIECTBY IOCTaBICHHBIX
BOIIPOCOB.

2.9. B CcOOTBETCTBUMU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM YCIyra IperoCTaBIsIeTCs
OecriaTHO.

2.10. MaxkcumanpHBI CpPOK OXHJAaHUS B OyYepeAM TpU T[ojAade 3ampoca IpH
MPEIOCTABICHUU YCIYTH:

2.10.1. Peructpamusi NHCBMEHHOTO OOpalleHuss Npu ToJade €ero 3asBUTEIEM B
YUPEKACHUE OCYIIECTBISETCS B IPUCYTCTBUH 3asIBUTEIIS.

2.10.2. MakcuMaJIbHBI CPOK OXXKHMJAHHMSA B OYepenu IMpH Iepegade oOpalieHus MmyreM
oOpamieHnss K PYKOBOJUTEIIO YYPESKICHUS (yIIOJHOMOYEHHOMY JIMITY) 0 MOMEHTa IpHeMa
oOpaleHus JOJDKEH COCTaBIATh He Oofiee 15 MUHYT.

2.11. Cpok u mopsiAOK PErUCTpAIMHU 3aIpoca 3asiBUTEINS O MPEJOCTABICHUH YCIYyTH:

2.11.1. Peructpauus 3ampoca 3asBUTENS O MPEIOCTABICHUU YCIYTH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEkKACHUS.

2.12. VYcraHaBIMBAIOTCS CHEAyIOIIME TpeOOBaHUS K TIOMEIIEHUSIM YUPEKICHUS,
Y4YacTBYIOLIETO B IPEJOCTaBIECHUH YCIIyTH:

2.12.1. Tlomemenue sl mpuema 3asBUTENed 0003HadaeTcss TAOIMUYKOM C yKa3aHHEM
HOMepa KaOuHera, (hamuwinii, MMEH, OTYECTB, HAMMEHOBAaHWH JOJKHOCTEH OTBETCTBEHHBIX
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pabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU YCIYTH, peKUMa paboThlI.

2.12.2. Ins oxunanus npuéma 3assBUTEISAM OTBOISATCS MECTA, OCHAILICHHBIE CTYJIbSIMH.

2.12.3. B mecta mns oxupaHus IpHeMa JODKeH ObITh 00ecredeH CBOOOJHBIA JOCTYIT
3asiBUTEJIEH B 4achl paOOThI YUpPEXKICHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIUX B IPEIOCTaBICHUU
yciyru, obopyayercs tenedoHoM, (akcoM, KOMHPOBAIBHBIM amllapaToM, KOMIIBIOTEPOM U
JIPYrol OpPITEXHUKOH, IO3BOJSIONICH CBOEBPEMEHHO U B IOJHOM OOBEME OPraHMW30BaTh
IIPEIOCTABICHUE YCIYTH.

2.13. [lokazarensiMu JOCTYITHOCTH Y Ka4e€CTBA YCIYTH SIBJSIOTCS:

- CBOEBPEMEHHOCTh IMPEIOCTABJICHUS YCIYI'M B COOTBETCTBHM CO CTaHAApTOM €
IIPEIOCTABIICHUS;

- MOJIHOTA, aKTyaJIbHOCTh M JOCTOBEPHOCTh MH(OpMALMKU O TMOPSAKE MPEAOCTABICHUS
YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOH (opme;

- 1011 0OOCHOBAHHBIX kajlo0 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX TpaXk/iaH Mo JAHHOMY
BUJY YCIIyTH.

2.14. KoHcynbTanuu Mo BOIIPOCaM MPEIOCTABICHUS YCIYTU MPOBOASITCS PYKOBOIUTEISIM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEKIEHUS 110 CIIEIYIOIIUM BOIIPOCaM:

- CPOKH MPEAOCTABICHUS YCIYTH;

- TOPSANOK OOKanoBaHWs JeicTBUi (0e3/eiiCTBUs) M peIIeHUH, OCYIIECTBISIEMBIX M
MPUHUMAEMBIX B XOJI€ MPEIOCTABICHHS YCIYTH.

KoHcynpTanum mnpenocTaBisioTCsl B TEYEHHE BCEro CPOKa IPEIOCTABICHUS YCIYTH.
Koncynpranmm mo mOpSAAKY MPEAOCTaBICHUS YCIAYTH OCYIIECTBISIOTCA — YUPEKICHUEM
OecriaTHO.

I11. CocTaB, noc/jien0BaTeJIbHOCTH U CPOKHU BBINIOJIHEHUS
aIMHUHUCTPATUBHBIX NMPOIEAYP, TPe0OOBAHHSA K MOPAAKY UX BHINOJIHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITIOJTHEHUS] AIMUHUCTPATHBHBIX MPOIEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzanus NOpefoCTaBiICHUs YCIYrM BKJIIOYaeT B ce0s  clenyromue
a/IMUHUCTpPATUBHbIEC JEHCTBUSA:
- IPUEM U PETUCTpAIHsI MMCHbMEHHBIX OOpaIlIeHUH 3asiBUTEICH;
- IPUEM YCTHBIX OOpaIlleHUH OT 3asBUTEIIS;
- IOATOTOBKA HEOOX0IMMOM HHpOpMaIHH;
- HampaBJieHME IMCbMEHHOIO OTBeTa M0 pe3ylbTaTaM pacCMOTPEHUs OOpalleHus
3asIBUTEITIO.
3a NOJy4YeHHUEM YCIIYTHU 3asBUTENb MOXKET OOPAaTUTHCS CIEAYIOUIMMH CIOCO0aMHU:
- TOCPEJCTBOM JIMYHOTO MUCHBMEHHOTO MJIM YCTHOIO OOpalieHHs HENOCPEICTBEHHO B
Yupexnenue;
- YCTHOTO OOpallleHus C UCTIOIb30BAaHUEM CPEJICTB TEIePOHHOM CBS3H;
- IOCPEJICTBOM MUCbMEHHOTO O0pAaIeHHs MO TIoYTe,
- IOCPEJICTBOM MTUCEMEHHOTO 0OpaIIeHUs 10 3JIEKTPOHHOM IouTe,
- IOCPEJICTBOM MHUCbMEHHOT'0 O0paIeHusl Ha OHUIIMATBHOM caiiTe YupexIeHus,
- B UH(OPMALIMOHHOM KHOCKE (TIpU HAJIMYUU TaKOBOIO),
- Ha nHpopMaIoHHoM noprasne http://www.cabinet.ruobr.ru/
KputeprieM npuHSATHS peUIeHUS PYKOBOAHMTEIEM YUPEKICHUS SBISIETCS BO3MOXKHOCTH
OKa3aHMsl YCIYTH.
[TocnenoBarenbHOCTh aIIMUHUCTPATUBHBIX  TIPOIIEIYD, BBITTOJTHSIEMBIX npu
IpeJI0CTaBIICHUH YCIYTH, IToKa3aHa Ha Oj0k-cxeme B [Ipuioskenun k Pernamenry.
3.2. Ilpuem u perucrtpanusi MUCbMEHHBIX, MOCTYNUBIIUX IO AJIEKTPOHHOM MOYTE, HA
ounManbHBINA caiT YupexaeHus, oOpalieHuil OT 3asiBUTEI.
3.2.1. OcHoBaHWeM s Hadajlla aIMHUHUCTPATUBHOM MpOUENYypbl IO TpPUEMY H
pEerucTpanuy MMCbMEHHOTO OOpalleHus OT 3asBUTENIS SIBJISCTCS JIMYHOE OOpallleHue 3asiBUTEIS,
HOCTYIUIEHUE MUCHbMEHHOI0 OOpalleHUs 3asBUTES MO MOYTE€ MM B 3JIEKTPOHHOM BHUAE (Ha
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opHUIIMATBHBIN CAalT, MO AJCKTPOHHOM IMOYTE) B YUPEKIACHHE IO BOMPOCY NPEIOCTABICHUS
uHpOpMALlUM O peaju3allid B  YUYPEXKJACHUU OCHOBHOM 00pa3oBaTeNbHON MpOrpamMMbl
JIOUIKOJIBHOI'O 00pa30BaHMsL.

3.2.2. PaGoTHUK YupexIeHUs, OCYIIECTBISIOUINNA TPHEM JOKYMEHTOB OT 3asiBUTEIS TIPU
€ro JUYHOM OOpallleHUH, NpPUHUMAET oOpalleHue (3ampoc) 3asBUTENS I PErucTpaluu
oOparreHus (3ampoc) B )KypHaJIe PETUCTPAIMH B ICHb OOpAIICHUS 3asBUTEIS.

[Tpu nocrtymnenuun B YupexzaeHue oOpallieHHsl 3asBUTENs 10 3JIEKTPOHHOW IHoYTe C
yKa3zaHHEM aJipeca 3JeKTPOHHOH MOYTHl M (MJIM) MOYTOBOTO ajpeca IOJIb30BaTelisi, pabOTHHUK,
OTBETCTBEHHBIM 3a MpPUEM U OTHPABKY JOKYMEHTOB IO 3JEKTPOHHOM IIOYTE pacledyarblBaeT
yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBIEHHOM HOPSIJIKE.

3.2.3. Kpurepuem npUHATHS pEHICHUS O TMPHEME W PETUCTpAlMs MHCbMEHHBIX
oOpaleHuii OT 3asBUTEINI SBISETCA OTCYTCTBUE NPUYMH JJS OTKa3a B IpUeMe JTOKYMEHTOB
(m.2.7. HacTOSAIIETO PErJIaMeHTa).

3.2.4. ApnMuHuCTpaTHBHAas IpoLEAypa 3aBeplIaeTCsl pPerucTpanuedl MOCTYNHBIIMX
oOpaleHui oOT 3asBUTETIS.

3.3. B ciyuae ecnu 3asBUTENb 00paTUIICA C YCTHBIM OOpAIlIEHUEM O MOJyYeHUH YCIIYTH,
COOTBETCTBYIOIIAsT MH(OpMAIHs MPETOCTaBISIETCS YCTHO HE TO31Hee |5 MHHYT ¢ MOMeEHTa
oOpalleHus B ciydae, €ClIM H3JIOKEHHble B YCTHOM oOpamieHuH (akTbl M OOCTOSTEIbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTIOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHbIe 00palieHust He PeTUuCTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMOM HH(POPMAIIHH.

3.4.1. OcHoBanueM AJ Hayaja aAMMHUCTPATHUBHOM IpOLEAYphl SBISETCSA Iepeaada
NUCBMEHHOTO OOpAaIeHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIUTENIO YUpEXKIEHHE B JICHD
pErucTparyH.

3.4.2. PykoBomutenb  YupexIeHUS  OmNpenenser  pabOTHUKA  YUpeKIeHHs,
OTBETCTBEHHOTO 32 PaCCMOTpPEHHE 0OpallleHHs ¥ MOATOTOBKY IPOEKTa OTBETA 3asIBUTEIIO (Jlajiee
— UCIIOJTHUTEIID).

3.4.3. UcnionHuTens:

- o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAaCCMOTPEHHE
NUCbMEHHOTO OOpalleHHs, B Cilydae HEOOXOJUMOCTH — C y4acTHEM 3asBUTEJIs, HalpaBUBIIErO
oOparieHue;

- TOTOBUT MPOEKT OTBETA HA MMChbMEHHOE OOpallleHue U He 1Mo3aHee | AHA 10 MCTEeUYeHUs
CpOKa MPEIOCTaBICHUS YCIYTH, TIPEACTABISIET Ha MOAMUCH PYKOBOJIUTEIIO YUPEKICHHS.

3.4.4. Kputepuem MNpHUHATUS pEUICHUs SBISETCS OTCYTCTBUE IMPHYMH 00 OTKasze B
NPEOCTABICHUH YCIyTH (11.2.8 HACTOSIIEro perjaMenTa).

3.4.5. AnMuHHMCTpaTUBHas TNpoleaypa 3aBepLIaeTcss MOJNHCAHUEM PYKOBOAUTEIEM
VYupexxaeHnus 0TBeTa Ha MUCbMEHHOE 00paneHne 3asBUTEIIS.

3.4.6. Cpok paccMOTpeHHs MHUCbMEHHBIX 3alIPOCOB, a TAKXKe 3alpOCOB, MOCTYNUBIINX B
(dopMe AIEKTPOHHOTO JOKYMEHTA (IT0 AIEKTPOHHOW MOYTE WM HA CAUT YUPEKICHHS) HE JOJDKEH
npeBbimaTh 30 KaleHJapHBIX THEH CO JHS UX PETUCTPAIMH.

B HCKITIOYHMTENBHBIX CIIydasX CpPOK PAacCMOTPEHHS 3arpoca MOKET OBITh TPOJUICH
pyKoBoJuTENeM YupexJeHus, Ho He Oojee yem Ha 30 aHEH, C yBEAOMIIEHHUEM 3asiBUTEINS O
MPOJIJIEHUU CpPOKa PACcCMOTpPEHHUs ero oOparmieHus (3ampoca). YBEIOMJIEHHE TPOU3BOIUTCS
crnoco0amu, OOECTEeYMBAIOIIMMH  OMEPaTHMBHOCTb  MOJYYEHHUs  3asdBUTENEM  yKa3aHHOH
uHpopManuu (tenepoHorpamma, paxc, 3JEKTPOHHAS MTOUTA).

3.4.7. Ecnu 3ampoc O MOJyYeHUHU YCIYTH CBs3aH C 00>KaJOBaHUEM CyJIeOHOTO pelieHus,
B TeueHHne 7 (CeMM) IHEH CcO THS PETMCTpAIlK TAaKOTO 3arpoca OHO BO3BPAIIAETCS 3asSBUTEIIIO,
HalpaBUBIIEMY OOpallleHHe, C pa3bsCHEHHEM MopsaKa O0XKaJlOBaHHUS JAaHHOTO CyneOHOro
peLIeHMS.

3.5. HampaBneHne NHCbMEHHOTO OTBETa 3asABUTEIIO IO pE3y/IbTaTaM pPAaCCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBaHueM AJi1 Hayajla aAMUHUCTPATUBHON MPOLEAYPHI SBISAETCS PErUCTpaLUs
NUCbMEHHOI'O OTBETA, MOANUCAHHOTO PYKOBOAMTENEM YUpexJIeHHs (IPUCBOEHHE MCXOJSAIIErO
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HOMEDA).

3.5.2. PabotHUK  VYupexIeHHus, OCYIIECTBISIOIMN  PErucTpalfio  HCXOISIIEH
KOPPECHOH/ICHIIUH, PETUCTPUPYET IHCHMEHHBIM OTBET B JKypHale pETUCTpaluud B JCHb
MOJIMTMCAHUS TIPOEKTA OTBETA PYKOBOJIUTEIICM.

3.5.3. AIMUHHCTpPAaTUBHOE JIEHCTBUE 3aBEPILACTCS HANPABICHUEM OTBETA 3aABUTEIIO 110
MOYTOBOMY aJIpeCy W/WIIH apecy dJICKTPOHHOU MMOUYTHI, YKa3aHHOMY B TUCbMEHHOM OOpAICHHH.

3.6. 3asiBUTEINb MOXKET MOJIY4UTh yCIyry qyepes WHTEPHET-TIOpTal
(http://www.cabinet.ruobr.ru/) myrem perucrpanuu JMYHOrO KaOuHeTa (4Yepe3 JIOTUH/TIapoiib
nmn CHWIC) umu npu oOpamennn K opuIaibHOMY CaTy, WH(GOPMAIIMOHHOMY KHOCKY (TIpH
HAJIMYUU TaKOBOTO).

IV. ®opMbI KOHTPOJIS 32 MCIIOJTHEHHEM a/IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekyumi KOHTPOJIb 3a COOJIOJICHUEM | HCIOJHEHHEM OTBETCTBEHHBIMHU
pabOTHUKAMH TIOJOXKEHUH HACTOSIICTO pPErJIAMEHTa, YCTAHABIMBAIOIIUX TpPeOOBaHHS K
MIPEJAOCTABIICHUIO YCIYTU OCYLIECTBISICTCA PYKOBOJUTENIEM Y UPEKICHUSA.

4.2. KoHTpOJb 3a TMPEJOCTABJICHHEM YCIYIH YUPEXKICHHEM OCYIIECTBISACTCS
yrnpaBieHueM o00pa3oBaHUs agMUHHUCTpanuu r. KeMepoBo myTeM NpOBEIEHHUS IPOBEPOK
COOJTIIOICHUST ¥ UCTIOJTHEHUS TTOJIOKEHUN HACTOSIIIETO PeriaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI U KaueCTBa MPEAOCTaBICHHS YCIYTH BKIIOYAET B ceOs:

- IPOBEAECHUE MPOBEPOK, BBISBICHUE U NPUHATHE MEP K YCTPAHCHHUIO U HE JTOMYIICHUIO
HapyLIEHUH MpaB MOJIy4yaTesIed yCIyrH,

- paccMOTpeHHE, TPHUHATHE PEIICHUH W TIOATOTOBKY OTBETOB Ha OOpaIicHUs
noyyyaTesied  yCiayrd, CoOJepKalluxX >kanoObl Ha pelieHus, JaedcTBus (Oe3aeicTBus)
pyKoBoAUTENS (YIIOJIHOMOYEHHOIO JIUIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHHUS.

4.5. Ilo pe3ynbTaTam NPOBEAEHHBIX MPOBEPOK, B CIy4yae BBISIBICHUS HapyLICHUH MpaB
MOJy4YaTesie yCIyrd, OCYIIECTBIISIETCA MPHUBJICYCHUE BUHOBHBIX JHMI[ K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

4.7. PaOOTHMK, OTBETCTBEHHBII 3a IpPEIOCTABJIEHUE YCIYTd, HECET TUCIUILUIMHAPHYIO
OTBETCTBEHHOCTbH 3a PEIICHHs U JeHCTBUS (0e3neiicTBUE), MPUHUMAaeMble (OCYIIECTBISIEMbIE) B
XO0J€ TPOBEJAEHHUS A/IMUHUCTPATUBHBIX MPOLIEAYDP, YCTAHOBIEHHBIX HACTOAIINM PETJIAMEHTOM.

V. locynedublii (BHecy1eOHBII) MOPSII0K 00:KaT0BaAHUSA A€l CTBUIH
(0e3neiicTBUS) U pellieHUIT OpraHa, NpeaoCTABJISIIOIET0
MYHUIIUNIAJTBHYIO YCJIYTY, a4 TAK e J0JXKHOCTHBIX JIUIL

5.1. 3asBuTens BIpaBe 00KanoBaTh JeHCTBUS (Oe37eiiCTBUE) U peIlIeHHs, TPUHIMAaeMbIe B
XOJIe TIPEIOCTABJICHUS YCIIYTH.

5.2. 3agBuTeNb BIIpaBe 00pPaTUTHCS C kKaslo00i JTHMYHO (YCTHO) MU HAIIPaBUTh MUCHbMEHHOE
3asiBJICHUE WIIH Kao0y (Z1ajee - MIChbMEHHOE 00paIieHue).

VYcTHOe oOpaleHre JoIyCKaeTcsl B X0/1€ JIMYHOTo Mpuema. JIMuHbIi npueM NpoBOAUTCS B
COOTBETCTBUHM C TpapUKOM JMYHOTO TpHEMa TOJHDKHOCTHOTO JIMIA, KOTOPOMY alpecOoBaHO
oOpaineHue.

5.3. B cnywyae ecnu H3J0XKEHHbIE B YCTHOM oOpaimieHuu (akTsl U OOCTOSATENbCTBA
SBJISIIOTCSI OYEBHIHBIMU M HE TpeOYIOT JOMOJHHUTEIbHON IMPOBEPKH, OTBET Ha OOpalieHue ¢
COTJIaCHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JTaH €My YCTHO B XOJ€ JIMYHOTO npuema. B
OCTAJIbHBIX CITydasiX, 10 CYIIECTBY IMOCTABJIECHHBIX B OOPAIIEHUH BOMPOCOB JAAETCSI MUCbMEHHBIN
OTBeT.

5.4. TluceMeHHoe oOpalieHue, MOUIEKUT PErucTPaluil U PACCMOTPEHHIO B MOPSIKE U B
CpokH, ycraHoBiieHHbIe DenepalibHbIM 3aKOHOM «O TOpSAAKEe PpacCMOTPEHHS OOpalleHui
rpaxnaaH Poccuiickoit ®denepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Tlpu oOpamieHuu TpaxaaH C MHUCBMEHHBIM OOpallleHHeM YKa3aHHOE OOpaleHue
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paccmatpuBaercs B TeueHue 30 gHel co JHA ero peructpanuu. B UCKIIOYUTENbHBIX CIIydasx, a
TaKKe B CJIy4yae HalpaBJICHUS 3alpoca OpraHaM MECTHOTO CaMOYIpaBJICHUS, OpraHaM
rOCy/IapCTBEHHOW BIIACTH, MHBIM OPTraHU3alUSIM WU JOJDKHOCTHBIM JIMLAM JJIsS IOJIy4eHUs
HEOOXOJUMBIX JJISi PACCMOTPEHHUs OOpalleHHs JOKYMEHTOB W MAaTepHalioB, PYKOBOJIUTENH
VYupexnaeHnuss (OTBETCTBEHHBbIH pabOTHUK), KOTOPOMY HalpaBjieHO OOpalieHue, BIpaBe
MPOJUIUTH CPOK PacCMOTpEHHUs oOpamieHus He O6onee yem Ha 30 qHEH, YBEOMUB O MPOATICHUN
CPOKa €ro pacCMOTpPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM MHCbMEHHOM OOpAIIeHUH B 00SM3aTEIBHOM IOPSAIKE YKA3bIBACT:
a1n00 HaMMEHOBAaHME OpraHa, B KOTOPBIN HAIpaBIsSeT MUCbMEHHOE o0palieHue, 1160 GpamMuiunio,
UMS$1, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIHIA U (UJIM) €ro JTOJKHOCTh, a TAaKXKE CBOU
damMunuio, UMsi, OTYECTBO, MOYTOBBIA aapec, M0 KOTOPOMY JOJDKHBI OBITH HAIlpPaBIEHBI OTBET,
YBEIOMJICHHE O TIepeajpecalii OOpallleHus, U3JIaraeT CyTh IPEAJIOKEHHUS, 3asBICHUS WU
XKanoObl, CTABUT JINYHYIO MOATHUCH U JIATYy.

B mnoarBepxaeHHe CBOMX JOBOJOB 3asBUTENb BIpPaBe NPUIOXKUTH K HMUCbMEHHOMY
oOpallleHHI0 He00X0IMMBbIE JOKYMEHThI U MaTepUasbl, JINOO UX KOIHU.

5.7. JomxHOocTHOE IHUIO (PYKOBOIUTENb YUPEXKACHHUS), KOTOPOMY HampaBlIEHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAaCCMOTPEHHUE
oOpareHusl.

[To pe3ynpTatam paccMOTpeHHs: OOpamIeHHs COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIHIIOM
(pykoBOgUTENIEM YUYPEKICHHS) MNPUHUMAETCS peIIeHHEe IO CYIIECTBY IIOCTAaBICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnu B mucekMeHHOM 00palleHny He yKa3aHbl (haMuiIus 3asBUTEIS], U IOYTOBBIN ajipec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPaBJIeH OTBET, OTBET HA OOpaIlleHNe HE AaeTCs.

59. Ecimu TekcT NUCHbMEHHOro oOOpalleHus He TMOJAaeTcs MPOYTEHHIO, OTBET Ha
oOpamieHne He JaeTcs, O YeM COOOIIaeTcs 3asBUTEII0, HAIIPABUBIIEMY OOpalleHHe, €CIH €ro
(bamMuIUs ¥ TOYTOBBIN aipec MOIAAI0TCSA IPOUTEHHIO.
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npegocTaBieHus ycnyru «lIpedocmasnenue
UHpopmMayuu o pearuzayuu OCHOBHOU
06pazosamenvHoU NPo2pamme OOUKOIbHO20
obpazosanusiy"
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MIPU TIPEIOCTABICHUH YCIYyTH
«IIpenocraBijieHue uHGOPMALMH 0 peau3alUu OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMBblI
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[Tpuem oOparteHus ot 3asBUTEIIS, |
1
MOCTYNHBIINE B YCTHOH dopme (M0 !
TenedoHy, Ha TUYHOM IIPUEME) E
1
1
1
1
1

IIpenocraBienue NOIHOTO U '
OTIepaTUBHOTO WH(POPMHUPOBAHUS TIO |
CYTH IIOCTaBJIEHHBIX BOIIPOCOB, '
MpeA0CTaBICHNEe HHPOPMAIIUH O '
HOJTy4eHUH UH(OpMaLUHU U3 APYTUX |
HUCTOYHUKOB '

-

[Ipuem oOparieHuii OT 3asiBUTES,
MOCTYNUBIINX B MUCbMEHHOMN
dbopwme, 10 IEKTPOHHOM MOUTeE,
Ha opUIIMaTBHBINA caliT
YUpeKICHUS
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PCFI/ICTpaIII/Ifl MOCTYIIUBIINX
obOpareHui
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IToaroroBka oTBeTa Ha
MACbMEHHOE 00palleHne

A 4

Hanpasnenue oreera
3asgBUTENtO (10 IOYTe, HA
AIIEKTPOHHBIN aJipec, Ha
oduUIIMaTEHOM caiTe
YUPEIKICHUS )




